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CURRENT POSITION: 

What was your professional path leading you to iHeart and your current position?

What are your main responsibilities within iHeart at the Helm of the Country Format?

If you did not have a title what title would you give yourself to best describe your position? 

How has COVID-19 impacted your business?                   It’s no secret that Covid has impacted our business like nothing else in the history of broad-
casting. From personalities broadcasting from bedrooms, to finding new ways to help advertisers connect with their consumers, we have had to 
react to life with Covid and sanitizers and quarantines. But we’re getting through it. Radio stations are alive and well and your favorite morning 
show hasn’t missed a beat. In fact, morning shows and all personalities are like folks, working harder and more creatively to succeed.

What are the secrets within iHeart and specifically your team’s high motivation? 
Some of them are secrets for a reason so you’ll have to take the special oath and enter the vault to get that part. But our motivation is simply 
very natural. If you hire the right people and put them in situations that take advantage of their strengths, you will succeed. And success breeds 
motivation. Once you win, you want to win again and again. 

What is country radio’s # 1 target audience?                  Fans of country music. That’s a simplistic answer but an amazing answer and an opportu-
nity like no other. Country radio has to succeed in the 18-49 and 25-54 demos to grow revenues. But it is also a format that literally has fans of 
all ages, and that’s fairly unique and amazing platform. 

How do you see the ideal relationship between a radio station and it’s listeners?
It’s companionship. Radio is super relevant in 2020, in a very busy and crowded environment, because we offer more than music. The listening 
experience improves when you have a host, and often a friend, to take you through the content. It’s fairly close in nature to watching a sporting 
event. Without announcers, that game loses its excitement and energy.

INTEL



LEADERSHIP, in your position you must be fast and flexible. Making adjustments, keeping your fingers on the pulse of all the 
radio markets. Are there certain indicators telling your team and you a market has changed and there are needed tweaks? 

Your passion for radio and music is so obvious but clearly demanding.  How do you balance your life? 

During the February iHeart Summit Tom Poleman and you spoke to the importance of market and song data. What are the 
most important music data indicators your team and you need to see before considering adding an artist’s song to a playlist? 
The metrics kick in, and we make decisions to increase exposure. All metrics play a role in some way. Our goal with speaking about the data 
headed into this year was to ensure the music community that we are looking at all indicators. Particularly in country, there is so much talent 
and so many songs worthy of airplay, we are always looking for those tie breakers that separate a song from the rest of the pack.

What artist or artists have surprised you the most in the past few months?
I’m not sure I’m surprised by it, but I am thoroughly impressed by the enormously long list of artists that have responded to this unusual set of 
circumstances. From the newest artists looking for their big break to the biggest superstars in country, the attitudes are positive, the creativity 
coming from them is fascinating and we truly appreciate their engagement. These artists are working their tails off to help radio and help their 
own brands grow, despite the hinderance of hitting the road.

What are your thoughts on females and their music at country radio?  

Looking out a few years do you see any changes in the role country radio plays in the lives of their listeners? 
I don’t think our role changes, but I do think it becomes even more important. We are at risk in day to day life of losing personal connections. 
You don’t have to call your mom anymore, you can just text her. But that call to mom is 1000 times more impactful on her and on you, than any 
text can ever be. Our role as a companion is the personal and human connection to the music. You cannot achieve that connection by simply 
playing your music collection from a playlist. Radio provides the music, the information and the companionship that the human brain craves.

Who are the radio industry leaders and non-industry leaders who have influenced you over the years? 
I’m not sure how anyone ever answers this question. Every person in your life influences you in some way. I wanted to be as good as the great 
jocks of the 80s and 90s and so many of them were a huge influence and inspiration. Then I wanted to be as smart, or smarter, than the best 
PDs in the business. Fortunately, I ended up working with most of them. If I made a list, I would leave off 10 people that really mattered. That 
might mean I’ve been at this business for quite a few years, but it also means that I learn from folks every day. But the opportunity afforded to 
me by iHeartRadime by iHeartRadio, Bob, Rich, Tom, Brad and SO many more, is a dream come true. Hopefully I can pass along even a smidge of influence to the 
great teammates at iHeartCountry that will help take us forward.

You are known for your energy, positive attitude, the love of your family, passion for radio, musical knowledge, and, 
leadership. Where does all this come from? 



STUDIO2BEE AND RICH RECORDS PRESENT

“JOHN SENT ME THIS SONG A COUPLE OF 
MONTHS AGO AND IT STOPPED 

ME IN MY TRACKS.  IT MADE ME CRY!  I 
AM SO GLAD HE IS LETTING THE WORLD 
HEAR IT.  IT NEEDS TO BE HEARD!”

SHERYL CROW

“WHEN JOHN RICH SAYS THIS FLOWED 
FROM HIS PEN YOU BELIEVE IT.  THIS IS 
THE KIND OF MESSAGE THAT JOHN RICH 

WOULD HAVE IN HIM”
CHARLIE COOK

VP COUNTRY/OPERATIONS MANAGER/ 
CUMULUS MEDIA

“RARELY DOES A SONG MOVE YOU SO 
DEEPLY.  SO QUICKLY. “EARTH TO GOD” 
EPITOMIZES THE POWER OF A COUNTRY 
SONG.  THIS IS A DIRECT HIT TO THE 

EMOTIONS AND HEART!”
LESLIE FRAM

CMT/SR VP MUSIC STRATEGIES

“JOHN RICH DELIVERS A POWERFUL MESSAGE THAT CUTS THROUGH DIRECT TO THE 
HEARTS OF MUSIC FANS”

TIM ROBERTS 
 COUNTRY FORMAT CAPTAIN/ENTERCOM COMMUNICATIONS

“EARTH TO GOD” IS CHILLING, BEAUTIFUL 
AND UNIQUE.  IT’S THE MOST APPROPRIATE 
SONG ONE COULD IMAGINE FOR WHERE WE 

ARE IN AMERICA.”
MIKE MCVAY

PRESIDENT/MCVAY MEDIA

JOHN RICH

IMPACTING GLOBALLY NOW

THE NUMBER ONE SINGLE IN ITUNES... ALL GENRES!
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https://www.youtube.com/watch?v=yEwwtH9hcVI
https://www.youtube.com/watch?v=Db_mZ_2gtLg
https://www.youtube.com/watch?v=CpkZfkxdj2c
https://www.youtube.com/watch?v=_9myt3qKHkY
https://www.youtube.com/watch?v=x3TBvI2AZKA
https://www.youtube.com/watch?v=yM9P9LgLI6A
https://www.youtube.com/watch?v=0HO_tNU8iGs
https://www.youtube.com/watch?v=SWN8R1xw8IA
https://www.youtube.com/watch?v=Ddfyc9GJLVY
https://www.youtube.com/watch?v=8YuWAZmD0aU
https://www.youtube.com/watch?v=K3LLA6vNcQk
https://www.youtube.com/watch?v=LszRW4tW4Uc
https://www.youtube.com/watch?v=UgKpK5sRXFU
https://www.youtube.com/watch?v=mKnQXaIlrMo
https://www.youtube.com/watch?v=SbEX5kkH_oI
https://www.youtube.com/watch?v=6TAPqXkZW_I
https://www.youtube.com/watch?v=UcLSjQx8GXA
https://www.youtube.com/watch?v=c4XKdtjrtw8
https://www.youtube.com/watch?v=Be07I4B7No4
https://www.youtube.com/watch?v=CV7GVjg3TV4
https://www.youtube.com/watch?v=hzWq7qwUMv4
https://www.youtube.com/watch?v=hzWq7qwUMv4
https://www.youtube.com/watch?v=JGKXSz8OAB8
https://www.youtube.com/watch?v=HLjg0Bw-Ado
https://www.youtube.com/watch?v=OshQQjuVDQk
https://www.youtube.com/watch?v=J1glRjDruo0
https://www.youtube.com/watch?v=kdE0ojviSjg
https://www.youtube.com/watch?v=Jh-MYDF0hr4
https://www.youtube.com/watch?v=X0XBqnZOXt4
https://www.youtube.com/watch?v=-PYbo2o6Zi8
https://www.youtube.com/watch?v=_mxMCMuImqo
https://www.youtube.com/watch?v=E-urw9c82EA
https://www.youtube.com/watch?v=FK7hjMprBbk
https://www.youtube.com/watch?v=vykhvwCSHj8
https://www.youtube.com/watch?v=AkNc0-7ierw
https://www.youtube.com/watch?v=Na2-0hOrg-Q
https://www.youtube.com/watch?v=9ghItyew_3c
https://www.youtube.com/watch?v=noTahf1EsGU
https://www.youtube.com/watch?v=NIuABvRetM8
https://www.youtube.com/watch?v=XFmvRIIjKN0
https://www.youtube.com/watch?v=rX-S5dwsTVA
https://www.youtube.com/watch?v=5A3pPJuAH7s
https://www.youtube.com/watch?v=AFaz40ZrQRU
https://www.youtube.com/watch?v=Kw9tL197xvM
https://www.youtube.com/watch?v=UgKpK5sRXFU
https://www.youtube.com/watch?v=-uvIf9cSegE
https://www.youtube.com/watch?v=ZcCAK6zlT6g
https://www.youtube.com/watch?v=KorPiVXO7_0
https://www.youtube.com/watch?v=KorPiVXO7_0
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RISING STAR 
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CMt  PRESENTS

LJ - Island Of Heaven

Personal Message  
It’s story time, folks.  John Rich spills from his heart, how 
'his pen was not his own’, and this remarkable musical 
message came to be.  You’ll nd the official video of 
“Earth To God” below, in Intelevision, but rst hear John 
describe how true divine intervention took place.

from John Rich

Mmi -SPOtlIGHT 09.28.20

https://www.youtube.com/watch?v=fUUYzm03dwg
https://www.youtube.com/watch?v=qm0htxP5yrQ&feature=youtu.be


John Rich  -  Earth to God
This doesn’t happen often.  A song comes out of nowhere and 
connects.  John Rich’s voice sings for millions of souls.  He perfectly 
captures the pain and uncertainty of mankind on a global scale.   
This is a very simple song, yet carries a modern universal message.  If 
you missed it, scroll up to 'MMI Spotlight’ and watch John tell the 

story of “Earth To God’s” creation.

The Chicks    - Sleep At Night – on Jimmy Kimmel Live
Not since Alanis Morissette's “You Oughta Know” has there been a 
musical  full frontal, in your face assault from a scorned spouse as 
“Sleep At Night”. No metaphors or guesswork here.  Natalie is mad 
and nails more than the song with this jewel from the amazing album  
      Gaslighter!  If you need it spelled out and a kick in the ass, 

               Click here!    

jackson  michelson- - - ONE DAY
We can’t let go of this one…It just keeps getting better.  It’s a loving 
and realistic tip of the hat to time traveling through family life.  If you 

want to see how love lasts for generations, Click Here!

Chris Stapleton     -  Starting Over
Why do we love Chris Stapleton?  Because he’s the real damn deal.  
And because of ghosts.  Stapleton’s voice and soul sound like the 
habitat of a thousand great writers from the past and future. In this 
beautifully captured In-studio moment, you can almost feel Bob 
Dylan peeking from behind a road case.   Once you’ve pressed play to        
            experience “Starting Over” you’ll want to do just that.  
     Click Here!

Tim McGraw     -  Interview
Do you think your life is so different from superstars like Tim McGraw?   
Well, think again.  In this hilarious quick interview (again with Jimmy 
Kimmel) Tim takes family time to the mat with tales of eye rolling kids, 
family roads trips and a look inside Casa McGraw.  If you want to feel 

at home, Click Here!

Mmi -INTElEVISION 09.28.20

https://www.youtube.com/watch?v=fvMQ_xStg9M
https://www.youtube.com/watch?v=x3z9qIXlWzs
https://www.youtube.com/watch?v=A3svABDnmio
https://www.youtube.com/watch?v=U8csIT9UViw
https://www.youtube.com/watch?v=GrB1y98jEew
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©AIRPLAYINTELLIGENCE, LLC, 2020. 
No part of this  Document or it’s content, 
MONDAY MORNING INTEL,  may NOT be 
reproduced in whole or in part in any manner 
without the permission of the copyright owner.

© AIRPLAY INTELLIGENCE, LLC, 2020, 
No part of the materials available through the No part of the materials available through the 
MONDAY MORNING INTEL presentation 
may be copied, photocopied, reproduced, 
translated or reduced to any electronic 
medium or machine-readable form, in 
whole or in part, without prior written 
consent of AIRPLAY INTELLIGENCE, LLC. 
Any other reproduction in any form without Any other reproduction in any form without 
permission of AIRPLAY INTELLIGENCE, LLC 
is prohibited. All materials contained on this 
presentation are protected by United States
copyright law and may not be reproduced, 

distributed, transmitted, displayed, published or 
broadcast without the prior written permission of 

AIRPLAIRPLAY INTELLIGENCE, LLC. 2020.
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